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Lance Abramson, CEO Rabbi Auerbach

Message from Lance Abramson 
CEO

Message from Rabbi Auerbach
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5774 has BH been a year of immense blessing for Hatzolah.  

Moving into our new base, the upgrading of our older 

ambulances, the enlargement of the team with 14 new 

volunteer responders and 6 new dispatchers, the up-skilling of 

various current team members who are undertaking part time 

and full time study to upgrade their skills, completing the move 

over to electronic, tablet-based dispatching and patient 

reporting, and of course the opening of our new medical 

gemach.

It is my firm belief that an organisation that is not improving 

itself continually is not a healthy and vibrant organisation, and it 

is with pride that we, at team Hatzolah, are able to say the 

organisation is thriving!

To every member of team Hatzolah that plays a role in the 

workings of the organisation – on behalf of the community I 

thank you profusely.  Nobody outside of our Hatzolah family will 

ever really appreciate the passion and commitment that goes 

into making this a world-class emergency medical response 

team.  It is my honour and privilege to work with you.

To the Jewish community – the people we serve 365 days a year 

come rain or shine – it would not be possible for our team to do 

what they do without your continuous support and partnership .

May Hashem bless team Hatzolah for their work, and may 

Hashem bless the Jewish community for their support, and 

together may we all be inscribed and sealed for a safe, healthy 

and sweet 5775!

Hatzolah & Redemption

We are taught by our sages that Hashem redeemed the Jewish 
people from their bondage in Egypt only when they took 
responsibility to perform acts of kindness for each other.

The Chofetz Chaim explains that the same principle applies to 
bringing an end to our present exile and misfortunes. Only 
through acts of kindness and caring for each other will this bitter 
exile come to an end.

Hatzolah embodies the ultimate act of generosity and dedication 
to helping others. Saving a person in dire need gives him a new 
license on life. All of his future years, accomplishments, 
relationships and wonderful deeds are a direct result of the 
immediate and professional medical response of the whole 
Hatzolah team.

Hatzolah is a vital pillar of chessed in our community. Their 
amazing work assures that the redemption is close at hand. 

May Hatzolah continue to enjoy the help from Hashem and the 
assistance and support of  our whole community, so that all its 
dedicated members can carry on their sacred work.

Thank You!
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Messages from the Hatzolah Board

The Hatzolah Board

Back: Clive Breger, Bernard Segal, Kevin Braun, Reuven Jacks
Front: Gilly Levy, Lance Abramson, David Shapiro

Kevin Braun
RESPONDER & BOARD MEMBER

I was fortunate enough to attend the very 
first Hatzolah training course but only 
officially enrolled as a member and 
dispatcher when I returned from yeshiva and 
completed my studies. I was inspired to join 
after following the example set by my father 
through his sense of responsibility and 
commitment to the community. Strangely, 
my fear for medical trauma, which Dr 
Reuven Jacks helped to allay, was a major 

impetus for getting involved as part of the response team.

Subsequently I started volunteering for Hatzolah as a dispatcher 13 
years ago and have been serving as a BLS responder for the past 9 years. 
I have been a member of the Hatzolah board since mid 2013.

Our family has been involved with Hatzolah since its inception with my 
father, Arnie, my brother Julian, and I all having given years of service as 
both responders and dispatchers within the organisation.

I see my role within the organisation as an honour and a privilege. I think 
that a key element to our success is our ability to stand out with our 
incredible and genuine care rather than drawing attention as unique 
individuals. Hatzolah itself is unique in the way its members selflessly 
give of themselves and work so cohesively as a team to achieve its holy 
objectives.

The combination of the highest standards possible, the best people for 
the job, the warmest hearts in the business and the best equipment 
available is our recipe for success.

A short anecdote
One particular call that stands out for me happened about eight years 
ago when a middle aged man fell down a few stairs. My partner, Craig 
Stollard, and I arrived on scene where the man was lying on the floor 
almost ready to stand up and send us home. After examining our 
patient we discovered that he had bumped his head and was 
complaining of very mild pain in his neck. Thanks to our comprehensive 
training and cautious nature we decided to immobilise our patient and 
transport him to hospital. He however was having none of this. He 
claimed that he was fine and didn’t need our help and encouraged us to 
leave his home while he mustered up some strength to stand up. Craig 
and I spent the next 20 minutes calmly but firmly explaining how 
unhappy we were to leave him untreated and ultimately managed to 
convince him to let us take the necessary precautions. We duly applied 
full spinal immobilisation taking the utmost care not to move his spine 
out of alignment and then transported him to the nearest appropriate 
medical facility. Craig and I both felt good about the way we handled 
the call and agreed that our patience and caring went beyond the 
norms within the general EMS environment.

The following day we found out that our patient had actually fractured a 
major vertebra in his neck and that there was an extremely high 
probability that he would have died from severing his spinal cord had he 
been allowed to even stand up. He subsequently had spinal surgery to 
repair the damage and returned home after a few days in the hospital.

https://www.hatzolah.co.za/


Message from Clive Breger
HR DIRECTOR

After a decade of service in this 
unbelievable organization, it is with a huge 
amount of gratitude that I look back at how 
we have flourished and grown.

My journey began in Hatzolah serving as a 
volunteer responder. In 2009 my main 
responsibility changed when I took on a 
volunteer Human Resources directorship.

We have been incredibly fortunate to have 
recruited the most amazing group of dedicated and committed 
responders and dispatchers from our community. These individuals 
have received extensive and often gruelling training in order to ensure 
that they all attain the rigorous standards that are required of them.

Another project that has been hugely rewarding (although extremely 
challenging and time consuming) was managing the construction of our 
new headquarters and home in Raedene.  We are very blessed to now 
have all our resources under one roof in a comfortable, state-of-the-art 
environment.

It is a true honour to serve this organisation with such an outstanding 
group of members on our board, responders, dispatchers and admin 
staff. We look forward to continuing the growth of the organization that 
is so dear to all our hearts.

Reuven Jacks 
MEDICAL DIRECTOR

I joined Hatzolah over 14 years ago, close 
to the very beginning of the organisation. 
Originally, Hatzolah was a fledgling EMS 
service, whose responders consisted of a 
group of very keen and dedicated First 
Aiders. But, as diligent as they were, they 
were just first aiders, and the organisation 
needed more advanced life support. 

At that time, I was a junior doctor, but a 
doctor, nevertheless. I had recently moved back to Johannesburg from 
Cape Town, and my interests had always been in emergency medicine 
and communal activities. In fact, throughout my medical school career, I 
would cover the medical side of larger Jewish events, in conjunction 
with the CSO there. Given all this, I was a welcome addition to Hatzolah, 
and I was made responsible for all the Advanced Life Support 
requirements that we could offer at that stage.

Whilst my ambition was grandiose, Hatzolah's Advanced Life Support 
services were limited, due to the limited equipment, limited backup 
from the junior team who were not used to assisting in advanced 
procedures, and yes, my limited years of experience as a doctor, and in 
particular, as an emergency doctor.

But, we have all grown tremendously. Hatzolah has grown in both 
number and skill of responders. Our advanced equipment has 

surpassed that of other ambulance services, and we now have multiple 
personnel qualified as Advanced Life Support responders. 

I, too, have grown over the fourteen or so years. My career path has B”H 
constantly developed and changed. About 13 years ago, I went to the 
United Kingdom where I worked as a GP. During that time, I missed my 
Hatzolah work. When I came back to South Africa to work in the field of 
emergency medicine, which was always close to my heart, I very much 
enjoyed returning to my volunteer work for Hatzolah too. As I worked in 
Private casualties, I realised that I preferred my Hatzolah Pre-hospital 
work to my In-hospital work. Because of this, I pursued a career in 
“Aviation Healthcare Provision” as a ‘flight doctor’. To this aim, I worked 
on the local emergency medical helicopter service, as well as in fixed-
wing medical evacuations from Africa and beyond.

It was during this time that I took on the position of Medical Director of 
Hatzolah. I was assisted by other doctors who had subsequently joined 
the organisation as volunteers. After about two years, I went to the USA 
to get married, and to spend a few months in the USA. Due to the 
prolonged period of absence from SA, I reluctantly handed over the 
reins of Medical Directorship to one of the other doctors.

A few months after I returned to SA, the existing medical director 
resigned, and you can bet that I was very happy to once again take up 
the post of Medical Director of such an amazing organisation. Over the 
next few years, I trained and qualified as a Surgeon. Due to my desire to 
treat emergencies, I further specialised as a Trauma Surgeon, as which I 
currently practice. Throughout all of this time, it has been an honour 
and a privilege to be the Medical Director of Hatzolah, and to have been 
part of its exponential growth. The proudest achievement in my career 
is undoubtedly Hatzolah.

As Medical Director, I am ultimately responsible for all the medical 
activities of the organisation. This includes all equipment, training, 
protocols, quality control, etc. These activities are too many for me to 
handle alone, but thanks to the excellent staff and medical managers 
under my wing, most of the work is efficiently sorted, and I merely need 
to oversee things.

Which was the most rewarding situation in my Hatzolah Career?  Is it 
too clichéd to say “there have been so many”? But if I had to choose just 
one call, I would describe the following one. I must warn though, this 
may not be for the faint-of-heart…..

One afternoon, Hatzolah received an urgent call to do an ICU transfer 
from Hospital A to Hospital B, as Hospital A could not cope with the 
patient’s condition. The referring doctor realised that time was of the 
essence, and being a Jewish doctor, he was well aware of Hatzolah and 
its response times. He called our dispatcher with the request. Since it 
was an ICU transfer, which can often be quite complicated, the 
dispatcher called me to confirm what resources would be necessary. 
When I spoke to the referring doctor, he advised me that the patient had 
developed a sudden condition where blood accumulated in the sac 
surrounding his heart. As a result, the heart could not pump properly 
because it was being ‘squashed’ by the surrounding blood. The patient 
urgently needed removal of this blood, or the heart would not be able 
to pump properly. The local doctors had tried unsuccessfully to 
evacuate this blood with a needle, but the blood had already started 
clotting and the clots could not pass through the needle to be 
evacuated. There was no cardiothoracic surgeon available to do a more 
complex operation and hence the request for the urgent transfer to 
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Hospital B which had the facilities and the expertise – but time was of 
the essence!

It was at that moment that I realised that Hatzolah could offer a service 
that it never has before, and one that I doubt any other ambulance 
service has ever been able to offer. You see, I was trained in this 
procedure/operation to open the chest and remove the blood from 
around the heart. Not only that, I happened to be right near the hospital 
at the time. So I asked if they wanted me to come and open the chest, 
and receiving a resounding ‘YES!’  I arrived in the ICU about two 
minutes later, knowing that the Hatzolah ambulance and crew were on 
their way to help me with the transport after the initially life-saving, but 
temporary, procedure.

As I arrived in the ICU, I noticed the staff doing CPR. It seems that the 
blood accumulation had just gotten too much, and the heart was not 
pumping effectively anymore. Now, literally, seconds counted. Proudly 
representing Hatzolah, I immediately performed the operation (in ICU), 
opened up the chest and relieved the pressure around the heart. 

Whilst this was a life-saving operation, it was certainly only a temporary 
solution. The patient still needed urgent transfer to Hospital B. The 
Hatzolah crew were already in the ICU and waiting with all the 
necessary equipment to do the transport. Within a minute or two, we 
had the patient in the ambulance and on the way to Hospital B, open 
chest and all. On arrival to Hospital B, the entire ambulance crew 
proceeded directly to the operating room where a surgical team was 
already assembled and waiting, thanks to the up-to-date 
communication between Hatzolah’s dispatcher and the receiving 
surgeon. We transferred the patient from the ambulance stretcher 
directly onto the operating room table, after which definitive surgery 
was immediately commenced and our work was over.

Message from Bernard Segal
OPERATIONS DIRECTOR

2014 has been an extremely exciting 
year for the operations team. With our 
move into Hatzolah House late in 
2013, we have consolidated and 
upgraded our facilities. The new base 
has raised our efficiency and given the 
team an incredible sense of pride and 
a place to call home.

We have redesigned the inside of our 
ambulances (Call sign Alpha) and are 
in the process of upgrading our fleet 
(see the art ic le  on our  new 
ambulances). 

Albert (one of our dedicated Shabbos drivers) joined  the Op’s team on 
a full time basis and together with Oscar 1, an operations and logistics 
vehicle, has greatly increased our efficiency and abilities.

On the equipment side, Hatzolah continues to introduce new additions 
to our state of the art range of life-saving equipment and with new 
technologies on the horizon for 2015 and the incredible ongoing 
support of the community, we look forward to making the latest cutting 

edge medical technology and lifesaving equipment available to the 
community and to integrating it into our existing range of equipment 
and treatment protocols

2014 also saw a rollout of new uniforms and PPE (personal protection 
equipment) for the entire team. This comprised of flight suits, boots, 
new jump vest, gloves and Bee suits, so our teams can safely respond to 
emergencies involving swarms of Bees. We have also introduced 
various disposable protective suits, face masks and splash guards for 
treating highly infectious patients.  In line with this we also introduced a 
comprehensive infection control policy, which covers the cleaning and 
decontamination of our ambulance fleet and equipment on a regular 
and consistent basis.

We have also joined the Red Cross Children’s Hospital Poison Database, 
a source of instant information for our doctors and paramedics on the 
ingredients and compositions of almost every household chemical and 
product, the active ingredients, what treatments to start and what side 
effects to look out for. 

All in all, it has been a very busy year and we look forward to further ops 

It is with a sense of pride and appreciation 
that we reflect over the past year.

Once again Hatzolah has taken great strides 
in maintaining and enhancing its excellence 
as a world class emergency medical service.

From the legal desk, I am able to take 
comfort in the fact that Hatzolah maintains 
the highest standards of corporate 
governance, compliance, efficiencies and 
accountability.

The move to our new premises has further 
enabled our dedicated personnel of both 

volunteers and employees to perform with excellence.

Undoubtedly, however, the superb leadership qualities, insight, vision 
and dedication of our CEO, Lance Abramson, and the unbelievable 
generosity and dedication shown by the community (which is humbling 
in the extreme) have been huge contributing factors.

As we move through the month of Elul toward Rosh Hashana, we reflect 
on our achievements and are excited about our new projects, which we 
hope will be launched in the new year, with a renewed energy - to be 
injected by our new expanded team of responders and dispatchers.

Message from David Shapiro
LEGAL DIRECTOR
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Sunday evening, 2 March 2014, saw the opening of the Natie and Frances Kirsh Hatzolah House.  At the opening function Lance Abramson, 
CEO of Hatzolah, explained that for the past 15 years Hatzolah has been operating with various parts of the organisation located in various 
places – at times with ambulances parked in one location, offices in another, the responder base in a third location and dispatcher in a 
fourth location. 

Now for the first, time Hatzolah has all of their operations housed under one roof through the generosity of Natie and Frances Kirsh.  The 
new base includes ambulance bays, an ambulance cleaning area, a responder base, offices, a boardroom and a state of the art training 
room. This allows for improved operational efficiencies and the provision of the very best medical care available to the Johannesburg 
Jewish community.

Hatzolah is currently servicing between 150 - 200 emergencies per month and these range from chest pains and strokes to trauma 
emergencies such as motor vehicle accidents and gunshot wounds.  

In his address Natie thanked and congratulated Hatzolah for providing this service to the Jewish community and said that Hatzolah SA’s 
reputation was known worldwide.

Natie and Frances Kirsh Hatzolah House



The Natie and Frances Kirsh Hatzolah House, Raedene

Walking through the all-new, state-of-the-art Hatzolah building in Raedene, one cannot help but be impressed on several levels. Firstly by 
the aesthetics of the recently-built structure – clean lines, quality finishings and a fresh coat of paint, giving the building a professional 
ambience. There is also a genuine warmth and homeliness permeating throughout the building – a true indication of what a South 
African community organisation ought to be. 

The new Natie and Frances Kirsh Hatzolah House is the functional and operational bedrock of the organisation – housing all 
administrative and professional staff, permanent responders, dispatcher, training facilities and ‘chill area’, where responders are able to 
relax in advance of, or after a serious incident. 



Reception Area
This is the first office visible upon arriving at Hatzolah and entering the building. Judy Teperson is the receptionist and she is joined by 

marketing and events co-ordinator Sharon Newfield in the back office.

Boardroom
To the left of the reception is the boardroom. It is modern and fully equipped with all the necessary VoiP equipment to handle 
conference calls. It houses a retractable projector screen integrated with the projector, and a DVD player, all of which are accessible 
wirelessly.



Operations/Finance
As you make your way upstairs, you will notice two adjoining offices – the administrative engine room of the organisation. Seated are 

Ryan Krawchuk, the logistics and technical manager, and bookkeeper Raina Froman. Ryan is responsible for the day-to-day logistics of 

Hatzolah. He is ably supported by Albert Ndlovu. 

Some key members of the fundraising  

team include manager Maish Bookatz, 

Rael Super, Leigh Goldin, Marcelle Phillips 

and Miriam Unterslak. 

Maish Bookatz

Rael Super

Leigh Goldin

Marcelle Phillips Miriam Unterslak

Raina Froman

Ryan Krawchuk  Albert Ndlovu



Paramedics Office
This office houses the permanent, full-time Hatzolah paramedic 
crew. Staff on-site include Uriel Rosen, Matt ‘O Reilly, Shaun 
Spruch, Hilly Reuben, Alon Crouse, Gavin Harris and Lenny Glasser. 

It serves also as a control room where dispatchers will take a call and 
pass on all the relevant details to one of the responders on duty. 

Chill Room
After a particularly difficult or stressful incident, responders are 

invited to relax in the “chill room”. It is fully equipped with all the 

creature comforts such as DSTV, a DVD player, Xbox and of course, a 

coffee machine. It is very important for responders to spend their 

down time effectively – and the chill room is a great resting spot for 

staff to unwind and  relax.

Full Time Team

Back: Ryan Krawchuk, Hilly 
Reuben, Albert Ndlovu, Alon 
Crouse, Matt O'Reilly, Uriel Rosen

Front: Gavin Harris, Lennie 
Glasser, Shaun Spruch.

Lunki Jude - Dispatcher



Training Centre
Upstairs is the stunning new training centre, where the various CPR courses and internal 
responder and dispatcher training takes place. This facility is also fully-equipped, much 
like the boardroom, with a retractable projector screen and an HD fully-integrated 
wirelessly accessible projector. This is used for viewing training videos and provides a 
remote link-up to the boardroom if a larger conference call is necessary. 

The training centre is fully operational and doubles as the events and function venue 
within the building, as it leads onto an outdoor balcony area. Additionally, the two 
MegaCode Kelley mannequins and other training equipment are permanently stored in 
the training centre.

Marketing Team

Sharon Newfield &
David Sacks



Operational Equipment: Stock 
and Emergency Vehicles
As you step outside the paramedics' 
office, and through the glass doors, you 
reach the operational quarters.
 
This outside area houses the Hatzolah 
vehicle fleet – fully-equipped, state-of-
the-art ambulances and response cars, 
specifically fitted according to the 
needs of the organisation. 

The two primary response cars (known 
as Romeo 1 and Romeo 2), are 
equipped with advanced life support 
equipment that includes a portable 
ventilator, cardiac monitoring devices 
and a blood analysis machine – all 
des igned to  prov ide  the  best  
emergency care to the patient in 
advance of being admitted to hospital. 

In addition to the response cars are the 
five ambulances which are also also 
packed with sophisticated lifesaving 
equipment.

A fully equipped stock room is 
maintained on a regular basis to ensure 
there is sufficient equipment on 
standby to restock the ambulances and 
response cars, and for multiple casualty 
emergencies. 

We owe an enormous debt of gratitude 

to Natie and Frances Kirsh for providing 

us with this magnificent facility from 

which to operate!



In January 2014 an announcement that has been in the pipeline for a long time was finally made by the 
Health Minister: As of 31 December 2014 the course format to become qualified as a pre-hospital 
emergency medic would change considerably, making it impossible to do the course on a part-time 
basis. This would mean members of the community wishing to join the organisation in future would 
have difficulty qualifying unless they were able to commit to a full time course.    

A decision was therefore made to embark on a drive to promote and encourage new volunteers to 
undergo the training, still currently available and join Hatzolah. After months of work and countless 
interviews a group of sixteen people were selected to be part of the BAA course and to ultimately join 

stHatzolah as volunteer responders. On the 1  May 2014 our BAA course commenced with a group of keen 
individuals who were excited at the prospect of becoming a part of this great organisation. 

The course was run by Hatzolah under the auspices of COJEMS, a provincial training centre for 
emergency personnel.

The lecture team headed by Shaun Spruch and supported by Hilly Reuben, Lennie Glasser and Uriel 
Rosen, all full time employees of Hatzolah Medical Rescue. The course comprises of a theoretical 
component where various areas of anatomy and physiology are taught specifically relating to 
emergency situations that may arise while working on the road. There was also a major focus on patient 
simulations in a controlled environment, allowing the students to put into practice the theory that they 
have been taught on their course.

On successful completion of the exams, candidates were registered with the Health Professions Council 
of South Africa (HPCSA) and on 24 August their exciting journey into pre-hospital emergency care began.

Additionally, Hatzolah has just completed another successful dispatchers training course. The role of the 
dispatcher in the organisation cannot be overstated as he or she is the heartbeat and first point of 
reference to both the patient and the responder. 

The dispatcher needs to be both emotionally calm and at ease when handling the call, and sufficiently 
savvy to take all the necessary details from a usually frantic caller in order to get the responder to the 
scene with all the correct information. Uriel Rosen ran the dispatchers course with six successful 
candidates. Apart from the obvious efficiency required, potential dispatchers needed to become 
familiar with the hi-tech digital transmission system, newly-installed at Hatzolah South Africa. Each 
dispatcher uses a Samsung tablet, where all information is collated through the specifically designed 
app, and transmitted into the main system. This data then links directly to all records Hatzolah has on file 
for each patient, so that responders can access this imperative information at the click of a button. 

Hatzolah Graduates 
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New Dispatchers and Responders 

DISPATCHERS
Ariel Geffen, Robyn Shapiro, Robyn Kahlberg, Caron Levy, Avi Joseph  Absent: Ronit Kalmek.

RESPONDERS
Back: Netanel Azizollahoff, Moshe Lichtenstein, Gilad Friedman, Ariel Bender, Adam Shapiro, Ethan Genende. 

Front: Mark Horowitz, David Joffe, Dani Taback, Saul Jassinowsky, Mishel Pollack, Shaynen Weinberg, Justin Friedman. 
Absent: Philip Krinkin, Nathan ben Yehuda







The Hatzolah team is comprised of:

18 full time staff
76 volunteers

President
CEO
Medical Director
Legal Director
Financial Director
HR Director
Operations Director

Philip Jacobson
Steven Greenstein
Mark Uria

Two ALS, five responders, one dispatcher and ten administration staff

Fifty eight responders, three doctors and fifteen dispatchers

Hatzolah is registered as an NPC in terms of Schedule 1 of Act 71 of 2008.

Hatzolah is run and managed by a board of directors consisting purely of volunteers:

Brian Jude, CEO Dynamic Seminars

Lance Abramson, patent attorney, partner at Spoor & Fisher

Dr Reuven Jacks, medical doctor and trauma surgeon

David Shapiro, attorney and director of Shapiro Aarons Inc

Gilly Levy, entrepreneur and owner of ProRaiz

Clive Breger, entrepreneur and owner of Nicci Boutiques

Bernard Segal, entrepreneur and owner of Protea Milliners

Volunteer fundraising convenors

Retired businessman

Investec Bank

Entrepreneur, owner Smart Media

Appropriate use of Hatzolah’s Services

It is very important that in a medical emergency there is no hesitation in calling out an ambulance.  Examples of real medical 
emergencies are chest pains, respiratory distress, gunshot wounds and motor vehicle accidents with injuries.  

You should have our number saved in your cell phone or have one of our stickers on your home phone.  

Our dispatcher will ask you a series of questions to verify the nature of the emergency and other relevant details such as the 
address and some basic personal information about the patient.

Our expert teams will respond with maximum haste to you and transport the patient as rapidly as possible to hospital where 
they can be treated.  Definitive care can only be given in a hospital and so the sooner we get the patient to hospital the 
better – that is our goal.

It is equally important that an ambulance is not called for patients that are not seriously injured or sick.

Unfortunately, we often receive calls that do not warrant an ambulance. Calls that do not qualify as medical emergencies are 
a waste of our resources and the consequences could be dire. While Hatzolah responders attend to someone who is not 
seriously ill, other lives could be placed in serious danger because we cannot get to them sooner. 

Every call Hatzolah receives is treated as a potential, life-threatening emergency.
Please consider this before you call. We want our equipment, our team and our motivation to last. We are passionate about 
saving lives, protecting the Jewish community against harm and providing a supreme level of care whenever needed. 

And so we ask the community − please do not take advantage of Hatzolah’s services or use us a convenience. 

By the same token, please do not hesitate to call us in the event of a real emergency.  
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Josh Green
RESPONDER

Watching other guys with the 
knowledge and skills to save lives 
inspired me to join the organisation, 
knowing that I am now able to do 
the same when the need arises.

I am currently a medic with a BLS 
qualification - this stands for “Basic 
Life Support” and I’m busy with 

studies to become an ILS, “Intermediate Life Support” which 
should hopefully happen by the end of the year.

I think each and every one of us has a unique and special job 
within the Hatzolah environment. I make a point of being 
available during the day when I can and I try to respond where 
and when available. Our efficiency comes from the level of skills 
we all have and then the support and structure of the 
organisation. We have some of the latest technology in EMS, as a 
team we are highly trained and our training is constantly being 
maintained and kept up to date with new protocols, technology 
etc. We are a group of brothers on the road, constantly looking 
out for each other.

In addition, every call is rewarding knowing that I potentially 
saved a life. There isn't any specific call that stands out but the 
general appreciation one receives after helping someone in 
need is truly the most rewarding.

The internal side of Hatzolah is also something which is amazing 
to be part of; we are constantly being appreciated by the 
Hatzolah family from braai evenings to team builders and to our 
end of year appreciation dinner, nothing is ever too much for the 
team.

Eli Lewenstein
DISPATCHER & RESPONDER

From a young age I’ve always had a passion 
for emergency medicine. At 16, I started 
volunteering at Milpark trauma unit and 
volunteering on private ambulance 
services. Since I had such a strong passion 
for emergency medicine, there was no 
better place to join an emergency service 
helping the Jewish community.

I am a volunteer Intermediate Life Support paramedic, 
dispatcher and a Basic Life Support CPR Instructor Registered 
under the American Heart Association and Resuscitation Council 
of South Africa. I volunteer in the ambulance on night shifts 
during the week and on weekends as well as when time allows 
during the day. Being in Hatzolah for almost 9 years and a senior 
responder, it is also my responsibility and passion to teach 
younger responders out on the road. As a CPR instructor I 
instruct CPR classes to the public/community as CPR is vital to 
saving lives. I enjoy teaching these classes.

It is extremely rewarding being part of Hatzolah and knowing 
that the work that we do makes a difference to the community. 
Being part of Hatzolah for many years and gaining experience 
makes me ready to deal with any situation that comes about.

Based on the Hatzolah model, we differ from other services in 
how we operate which enables us to get the quickest response 
times possible by having 50 people in and around Johannesburg 
with their cars fully stocked with life saving equipment. In a time 
of emergency it’s not only the person who the emergency is for 
that is affected but the family as well and Hatzolah paramedics 
make sure that not only does the patient get the best care 
possible but also that he/she is comfortable and that the family is 
put at ease by Hatzolah being compassionate and caring as well 
towards them.

I think every call that I go out to is rewarding because you know 
you’ve made a difference to someone’s life, not necessarily by 
just saving their life but also you’ve helped and comforted a 
person at their time of need. The most rewarding feeling is 
actually seeing someone who was clinically dead and you go visit 
them a few days later in ICU and they are talking to you. I once 
responded to a call at a restaurant where someone was eating a 
piece of meat and started choking on it. When we arrived, which 
was about two minutes after receiving the call, we found the 
patient had collapsed on the, was blue in the face and was not 
breathing due to the piece of meat obstructing his airway. We 
used special forceps to remove the piece of meat and the patient 
started breathing again normally. He then said he didn’t want to 
go to hospital because he was breathing properly again but we 
managed to convince him just in case there had been damage 
caused. In situations like this you have minutes before it is too 
late. Luckily we had responded quickly and the patient survived. 
With calls like these it motivates you to carry on and do more 
calls as you clearly see a difference being made.

https://www.hatzolah.co.za/
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Matt ‘O Reilly
RESPONDER

As one of the only Jews in South Africa 
with a Bachelors Degree in Emergency 
Medical Care. I wanted to use my skills to 
help the community. I am one of 
Hatzolah’s Advanced Life Support 
Responders. 

What makes the job so special is that I 
have the opportunity genuinely to help people when they are 
critically ill or injured. We have state-of-the-art equipment and 
work closely with local hospitals allowing us to not only treat 
patients from the start of treatment, but also to expedite 
ongoing hospital treatment at the highest level. 

I believe that we have a unique team of members, all with 
individual skills and interests that together make this 
organisation great. For example, responders interested in cycling 
have used road races to raise money, responders interested in 
teaching have taught CPR and responders interested in IT have 
improved our electronic patient report system. 

I think that there is an underlying spirit in our responders and 
dispatchers - an authentic tenacity to always try to do our best to 
help people in need. Being part of this energy is truly rewarding.   
There are many examples that I can think of but one that I will 
always remember is an emergency last year when our dispatch 
received a distress call from a group of mountain bikers who 
were lost in the Modderfontein Nature Reserve. One of the 
cyclists had crashed and was in severe pain in his chest and 
shoulder. It sounded like he had fractured a few ribs and possibly 
broken his collar bone, he could not walk and there was concern 
for a potential neck injury. The problem was that we had no clue 
where in the nature reserve the patient was. In true Hatzolah 
style a group of responders rallied together to go "bundu 
bashing" and find the patient. Let me tell you Alpha 7 and Romeo 
2 are certainly not 4x4 vehicles but we were adamant - we were 
going to help the patient!  After about an hour of hair raising 
driving and searching we eventually found the patient. His 
injuries were as we suspected; the problem now was that it 
would take more than an hour to get to a hospital and with his 
broken bones the bumpy ride out would have caused the patient 
a lot of pain. We decided not to drive the patient out. Instead, we 
called for a helicopter. We made a temporary landing zone and 
soon after the patient was being flown to hospital.  A few days 
later I followed up on the patient and thank G-d he was 
recovering well. 

Chaim Sarchi
DISPATCHER & RESPONDER

Ever since I was a little boy, I was always 
interested in emergency medical rescue. 
During high school I worked at other EMS 
services, feeding my very rewarding 
passion for helping people in a time of 
need. Hatzolah was the answer to the 
calling I had.

Being a volunteer at Hatzolah is a great way of giving back to the 
community as well as being a vital link in saving lives.  To go to 
bed at night knowing that you have volunteered to save a life is 
extremely fulfilling. Having a network of volunteers around our 
operational area allows us to have very quick response times. 
The Hatzolah team is a tightly knit family with one goal and 
passion – to save lives!

I had the pleasure of treating an elderly couple on a number of 
occasions, who had survived the Holocaust. Every time we took 
the one spouse to hospital, the other spouse would come with. 
They were both very frail and it was effectively caring for 2 
people every time. The husband said to me that all the Jews who 
died in the Holocaust would be very proud of Hatzolah.

https://www.hatzolah.co.za/
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The Krinkins
DISPATCHERS

Nearly 11 years ago 
when we came back 
from living in Israel we 
decided we wanted to 
get involved in a 
community organis-
ation. After looking at 

where we could be of real benefit we decided on Hatzolah. We 
have been dispatching since then. We have seen Hatzolah grow 
into a world-class organization and are proud to be a part of it. 

Hatzolah encourages growth and improvement of its members all 
the time. We started seven months ago dispatching on Shabbos, 
and Philip just completed the responders course. 

The teamwork, chavershaft, and the constant striving for 
excellence make Hatzolah what it is today.

The outcome of every call is important to us and we have said a lot 
of tehillim and prayers during some tense and serious calls. 

May Hashem continue to allow Hatzolah and its members to 
continue being the very best at what we do best - saving lives.

David Ronthal
DISPATCHER

I have always had an interest in Medicine 
and I was an Ops medic in the army, many 
years ago. I was aware of what Hatzolah 
was doing and wanted to be a part of this 
amazing organisation. 

I have been a Dispatcher for 3 years

Hatzolah is unique in that the dispatchers are also volunteers. 
Dispatchers are the initial contact point for the public when they 
call Hatzolah. We need to be able to calm the caller down and 
assess the situation. 

The fact that all members of Hatzolah are Jewish brings a 
different character to any other emergency service. The care and 
compassion that the responders show to members of the public, 
both Jews and non-Jews, is certainly unique. The strict Halachik 
guidelines that are adhered to, also brings a special value to the 
organisation.

There is not one particular call that stands out in my mind, just 
knowing that you're helping someone in need, whether it's life 
threatening or not, is very rewarding. When you hear the relief 
and gratitude in someone's voice when you tell them help is on 
the way and will be at them shortly, it makes getting out of bed at 
3am on a cold winters night worthwhile.

Hatzolah is normally the first number people call when there is a 
problem, even if it's not medically related, and this bears 
testament to the high regard Hatzolah has in the community and 
beyond. People phone Hatzolah knowing that they will be 
getting a fast, professional and highly trained service, and 
equipment that is the latest and best locally and everything 
works as it should. 
 



gemach ad

For some time now, we at Hatzolah have been interested in opening a medical gemach in line with our ethos of chesed and medical service 
to the community. We have always refrained from opening a gemach as we did not want to do anything in competition with the good work 
Robert Kropman (may his memory be blessed) was doing with his medical gemach.

Subsequent to Mr Kropman’s passing, in a meeting with his wife, Mary Kropman, she advised us that after Robert’s passing she had found it 
difficult to operate the gemach effectively and was interested in Hatzolah taking over the equipment and running a medical gemach. 

We are privileged to offer this additional service to the community in loving memory of Robert Kropman.

The gemach currently stocks wheelchairs, crutches, walkers, commodes and other items for short term loan. Anybody in need of these 
items for a short period of time (4-6 weeks) should contact the gemach on 0860 004 666. The gemach is open from 7am-7pm weekdays and 
Sundays. The gemach is not open on Shabbos or YomTov. 

There is no charge for borrowing equipment from the gemach, this is a free service to the community. Donations will certainly be welcome.

Hatzolah Medical Gemach
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Steven GreensteinPhilip Jacobson

H a t z o l a h ’s  F u n d r a i s i n g  

Convenor, Philip Jacobson, 

deals with his position as he 

does with both his business 

and philanthropic activities – 

efficiently and quietly. This big 

hearted, avid art and culture 

lover is a generous, kind and 

charitable family man who 

prefers to stay in the shadows 

while he gets on with the job at 

hand. A true Baal Chessed.

Mark Uria

I was originally asked by Clive 

Breger to join the fundraising 

team and I saw this as an 

opportunity to do some extra 

c o m m u n i t y  w o r k .  To  

fundraise for Hatzolah has 

now become a privilege. I 

stand in awe of the humility 

and dedication of the people 

involved in the organisation. 

When I see the selfless 

commitment and genuine 

care of the dispatchers and responders (the vast majority on a 

voluntary basis), whether it be for a life-saving emergency or to 

help an elderly person living alone to get out the bath, I feel 

very grateful to be part of this team.

I am also thankful to our community for their enormous 

generosity in sustaining Hatzolah and recognising the need for 

the most advanced emergency medical care. I also pay tribute 

to Phillip Jacobson for the tremendous work that he has done 

in keeping Hatzolah on the road for so many years before Mark 

[Uria] and I joined his effort.

WISH LIST

In 1941 Winston Churchill, in 
a plea to the American 
President FD Roosevelt, 
uttered the famous words, 
“Give us the tools so that we 
can do the job”. His plea was 
for financial assistance at a 
time where the free world 
was on the brink of collapse. 
It was a time that demanded 
“deeds and not words”.

As a fundraiser for Hatzolah, 
these words ring so true. Our 
community and our greater 

community benefit so greatly from the deeds and the “job” that 
the Hatzolah team does. The commitment and the passion of all 
of our staff and our volunteers is something that we can be so 
proud of. They are in the business of saving lives and giving us all 
the comfort that, G-d forbid something goes wrong, we have 
them to call and to rely on.

My job and indeed all of ours is to “give them the tools” so that 
they can do this job.

I thank everyone for their support, no matter the magnitude, as 
without this we simply could not do the deeds.
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�Autopluse upgrade / unit  R 160 000.00 
�Mega-Code Child - Training Simulation Doll R 100 000.00 
�Hamilton Neonate Vent upgrade x 2 R 120 000.00 
�Bunker Gear (Protective Clothing) / set R 6 500.00 
�Digital Radios  R 7 000.00 
�Phillips Heartsmart AED  R 17 500.00 
�Autopulse Battery Upgrade per unit R 16 500.00 
�Vacuum Mattress  R 6 000.00 
�International Trauma Life Support 

ACCESS Training Course R 3 000.00 
�International Trauma Life Support 

Training Course  R 1 500.00 
�Advance Cardiac Life Support 

Training Course  R 3 000.00 
�Welch Allyn BP cuffs per responder R 650.00 
�Littman Stethacopes per responder R 780.00 
�New Flightsuits per responder  R 950.00 





From a fundraising and awareness perspective, Hatzolah has 
successfully hosted three dynamic events since October 2013 
– the greatly popular annual Poker evening, The Argus Cycle 
Tour Fundraiser, and the much-loved Golf day. All these events 
were wonderful initiatives, professionally organised and 
brought in much needed funds to assist Hatzolah. 

Show us your Poker face!

Hatzolah’s highly successful third Poker evening hosted by 
Blue Strata was held on the 2nd of March 2014, at the 
Ballroom of the Wanderers Club.

The Poker Event drew an enthusiastic crowd, who had one 
goal in mind – to raise funds for our worthy cause. Each guest 
received a personalised bottle of Glenfiddich whiskey, and 
each table winner received an iPad with many other fantastic 
prizes, given away throughout the night.

Our sincere thanks go, once again, to our key sponsor Blue 
Strata, who never fails to open both their pockets and their 
hearts to ensure that this event is a huge success each year. 

Thanks also go to Full House Events for providing the dealers, 
and all things ‘poker’ related, and to our willing team of 
volunteers for their time. 

And of course – a huge thanks to all of you who so generously 
took part in making this an amazing evening!

We look forward to seeing you at next year’s Poker Evening!

Hatzolah & Sasfin Annual Golf Day

We are deeply indebted to our sponsor Sasfin for assisting 
Hatzolah in putting together our extremely successful Golf 

thDay – held on the 9  of October 2013 at the Houghton Golf 
Course in Johannesburg. As usual, the event was sold out, 
complete with a waiting list for fourballs. 

The Annual Golf day is renowned as one of the top corporate 
golf days in the Jewish calendar – not only for Hatzolah, but  
throughout the community. Prizes this year included LG home 
theatre systems, luggage sets, Carvo flavoured Vodka and gift 
hampers. 

Special thanks to Lauren Aaron and Terri Katz of Sasfin, 
together with Lisa Etkind and Ilana Stonefield and their teams 
for all their help in putting the event together. 

Events
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Riding For a Valid Cause

A team, representing Hatzolah and bristling with confidence, 
travelled to Cape Town early this year to participate in the Cape 
Argus, Pick 'n Pay and Momentum sponsored Cycle Tour, held on 

ththe 9  of March 2014. 

The arduous 109km race, considered the largest cycling event on 
the international circuit in terms of participants (34 500 cyclists 
took part in the 2014 event), is equally considered the pinnacle 
of local cycling races and usually draws contestants as diverse as 
professional riders, semi-competitive amateur cyclists and even 
complete novices wanting to challenge how far they can push 
their bodies. 

Weather conditions play a particularly instrumental part in how 
the day pans out, and our brave Hatzolah riders faced the tough 
winds and difficult conditions with gusto and positivity. In fact, 
winds at the start were recorded at a dizzying 83km/h, and our 
team battled through the elements with our very worthy cause in 
mind. 

Hatzolah participants were greeted with massive cheers of 
support from the sidelines, as family members, friends and the 
Cape Town community were out in full force. This support gave 
the team much-needed strength to persevere through the 
challenging conditions. 

Again, the Cycle tour was a fantastic success as Hatzolah 
volunteers, paramedics and community members committed 
the better half of the day to raising much-needed funds for our 
valuable organisation. 

Hatzolah was privileged to be hosted at the President Hotel in 
Sea Point, which included a truly magical shabbos in preparation 
for the big event. 

Once again, a huge debt of gratitude to our primary team 
sponsors, Bidvest, whose contributions allowed the team to 
travel to Cape Town and do the Argus.

https://www.hatzolah.co.za/




Rabbi Dr NosselChief Rabbi Dr W Goldstein

Message from Chief Rabbi Dr W Goldstein Message from Rabbi Dr Nossel

Saving the blood of your fellow

Right at the top of Jewish values are the two big ones: Talmud Torah 
and Hatzolas Nefashos - Torah study and Saving lives. One of the 
major points of distinction between these two magnificent 
endeavours is that in Hatzalos Nefashos the less the time taken to 
hesitate and contemplate, the better the service; in Talmud Torah it’s 
the opposite - the more one hesitates and contemplates, the better 
the result.

Let’s take the following piece of Talmud for example: “From where is 
it known that one who sees his companion drowning in a river, or a 
wild animal is pulling him, or robbers are confronting him that he is 
obligated to save him?” Answers the Talmud: “Studying reveals: ‘Lo 
ta’amod al dam re’echa - Do not stand on the blood of your fellow’ 
(Vayikra 19:16)”. 

If we waste no time in injecting this piece of Talmud with our fast 
reactive type thinking we will surely miss the subtlety of the 
Talmud’s question and the profundity of its answer!  

When the Talmud asked how we know that a person is obligated to 
save his companion who is in trouble, it was well aware of the verse 
in Vayikra. The Talmud doesn’t play dumb! Rather, it held that this 
verse has no bearing on the obligation to actively save one’s 
companion! After all, the verse is a negative command ‘Do not stand 
on your fellows blood’ - a warning not to actively devalue your 
fellow’s life. Okay, so one must desist from actively trampling on 
another person’s life-force; but who says one has to get involved in 
saving it?

On this the Talmud answers: with sufficient study and contemplation 
we should come to realise that one’s fellow’s blood is not limited to 
the life-giving plasma and corpuscles that flow through his body 
alone. We too carry ‘blood’. In fact WE are the blood of our 
companions. And when we are passive we are still ‘standing on the 
blood of our fellow’. In fact, the very passivity IS the standing on our 
fellow’s blood! 

Only when one realises that we carry within ourselves the blood of 
our fellow does one tap into the tremendous Torah call to save one’s 
companion, and begin to appreciate more fully the deeply devoted, 
dedicated calling that Hatzolah does on behalf of each and every 
one of us by ensuring that OUR own blood gets to where it needs to 
go, and we are not left standing on it!

On behalf of the South African Jewish community, it is my honoured 
responsibility to commend and give grateful thanks to Hatzolah for their 
holy work in saving lives on a daily basis. All those who make the work of 
Hatzolah possible – the responders, board members, funders and others 
– have the inestimable merit of fulfilling that great Torah principle of 
pikuach nefesh (saving life), which is so important to Hashem that it sets 
aside almost all of His mitzvahs.

Hatzolah ensures that we can all live with the peace of mind knowing 
that emergency expert medical assistance is only a few minutes away. 
This reality strengthens and comforts the South African Jewish 
community, for whom life without Hatzolah is unthinkable.

May Hashem bless Hatzolah with another year of great success in saving 
lives and helping people with such chesed.

32

https://www.hatzolah.co.za/


https://www.hatzolah.co.za/


https://www.hatzolah.co.za/
mailto:cpr@hatzolah.co.za


A little over 5 years ago I joined Hatzolah Medical rescue as a 

full-time responder. This decision was inspired after the death 

of my beloved father. Those of you who have attended a CPR 

class with me, have heard the story about the young boy who 

saw his father lying unconscious and not breathing in his 

garden. He proceeded to perform CPR until the paramedics 

arrived and took over. After countless attempts by the 

paramedics at CPR, the boy was told that his father had passed 

away. For those of you who have not heard this story, this is my 

story. The young boy, is me, Alon Crouse. And so, with this 

sitting heavily on my heart, I later on, with the guidance of the 

Hatzolah board members, founded the Hatzolah CPR training 

centre and launched a project of community CPR awareness. 

The reason for this is to educate the public about the 

importance and difference made when the correct bystander 

CPR is initiated. When one begins CPR on a person who is not 

conscious and not breathing before the paramedics arrive, 

survival rate is increased largely.

The Mission Statement of the Hatzolah CPR training centre is to 

provide as many people possible with the basic skills of saving a 

life. The heart is a pump and its main purpose is to push blood 

around the body so that all the cells and tissues get sufficient 

oxygen and nutrients. When cardiac arrest occurs, these basic 

life sustaining objectives will lead to death. Performing CPR 

(Cardio Pulmonary Resuscitation) by placing both hands in the 

middle of the chest and pushing down hard and fast, the heart 

gets compressed between the sternum and the spine. This skill 

allows blood to be shunted around the body. Chest 

compressions have been shown to achieve 25% of cardiac 

output (the amount of blood pushed out of the heart in a 

contraction). This may seem very little, however, the main 

objective met by the chest compressions are the same as the 

heart. CPR and more importantly, chest compressions, have 

shown increasingly better neurological survival the earlier it is 

performed. Every minute lost without CPR being executed, 

decreases the patient’s survival rate by 10%. 

This brings us back to the mission statement: In an ideal world, 

death would not occur and in a second most ideal world, we 

would have medical personell just seconds away. The CPR 

training centre, together with Hatzolah’s response team was 

built with the more realistic world in mind. Our main focus is 

thus to train everyone possible to initiate and perform CPR in 

those few minutes before Hatzolah’s medical responders arrive 

on the scene. 

Before I knew it, CPR training consumed my world. I was out 

training most evenings and Sundays, often twice on a Sunday. 

The demand to enrol in a CPR course became remarkable. 

Everyone just climbed on board, wanting to learn. The 

importance of knowing how and when to perform CPR has 

become so important in everyone’s lives, it is truly astonishing 

to see.

We have since trained many people in the ability to perform 

CPR. These people range between our community members, 

domestic workers, police officers, doctors, other medical 

practitioners, teachers, school children and many more. 

As the call to learn how to perform CPR continued to grow, we 

took the training centre to the next level. Today, we have 8 

registered CPR training instructors, all of whom are Hatzolah 

responders. We are also so privileged to have a beautiful 

training centre at our headquarters which is equipped with all 

of the necessary facilities, allowing us to provide the best 

possible training to the community. 

As part of their Chesed project, the Grade 6 learners at Yeshiva 

College learn how to perform CPR. At the end of last year, I was 

asked to give a talk at the school’s domestic workers’ 

appreciation day. 

Someone who has given me a great amount of guidance, 

support and strength once told me that what makes us unique 

is that our team of trainers are a group of ‘Paramedics 

instructing CPR’. This is so true, as CPR is so prevalent in our 

lives, it makes us that more passionate in educating everyone in 

the significance of having the correct awareness and skill of 

CPR.

CPR really does hand you the precise tools, giving you the gift of 

helping to save a life.

Email cpr@hatzolah.co.za for information and bookings. 

Be Prepared and Learn CPR
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�One in every 1000 babies is born with a tooth.

�Humans have 46 chromosomes, peas have 14 and 

crayfish have 200.

�There are approximately 96 000 km of blood vessels in 

the human body.

�If the lining of mucus were to disappear from your 

stomach, your stomach would digest itself.

�Each person sheds 22 kilograms of skin in his or her 

lifetime.

�Your heart beats 100 000 times a day.

�A foetus only acquires fingerprints at the age of three 

months.

�One person in 20 has an extra rib, and they are most 

often men.

�When you were born, you had 300 bones. Now you have 

206, if you are an adult. The rest of the bones have not 

disappeared – they have merely fused together.

�The average person has about 100 000 scalp hairs.

medical
FUN FACTS



�When you look at an object, the image of that object 

appears upside down on your retina. However, your brain 

automatically corrects for this, allowing you to perceive 

the object the right side up.

�Enamel, found on our teeth, is the hardest substance in 

the human body.

�The soles of your feet contain more sweat glands and 

more pressure-sensitive nerve endings per square inch 

than any other part of your body.

�Like fingerprints, every person has a unique tongue print.

�The kidneys filter your blood up to 300 times per day.

�During the first six weeks of life, there is no difference 

between the male and female embryo.

�Human fingers stretch and bend about 25 million times in 

a normal lifetime.

�The human body contains 30 000 billion red blood cells.

�Nerve impulses to and from the brain travel as fast as 

274 km per hour.

�Fingernails grow nearly 4 times faster than toenails

medical
FUN FACTS



ALS Ice Bucket Challenge

Hatzolah Dinner



To be a world-class emergency medical 

organisation you need several key 

ingredients – dedicated, committed and 

well-trained volunteers, an established 

infrastructure to ensure operational 

efficiency and equipment and vehicles with 

the latest technology geared towards saving 

lives.

Our oldest ambulances had logged tens of 

thousands of kilometres and many years of 

service and the time had sadly come to 

replace them.

In the past year we were delighted to 

welcome on board two new ambulances – 

A9 generously donated by an anonymous 

donor and A10 generously donated by Marc 

and Lesley Wainer.

These ambulances are Volkswagen 

Transporters which are fully-equipped to 

service all medical emergencies. 

With the introduction of the new vehicles 

comes all-wheel drive, upgraded patient 

comfort and all round safety improvements.  

Hatzolah invested an enormous amount of 

time, energy and many years of experience 

redesigning the interior  of  these 

ambulances and the result is a marked 

improvement over the older models.

We look forward to many years of serving 

the community in these fantastic vehicles - 

A9 and A10.

We again extend our gratitude to our donors 

for enabling Hatzolah to provide such a high 

level of service to the community at large. 

Hatzolah blessed with New Ambulances!

39

https://www.hatzolah.co.za/


The MegaCode Kelley – Our Emergency Scenario Simulators

Hatzolah South Africa is renowned for its state-of-the-art facilities – 
from training facilities, to emergency rescue vehicles and ambulances 
to basic support equipment. 

The recent acquisition of two MegaCode Kelley advanced life support 
training mannequins has greatly aided the training simulation 
techniques available to the team. 

The MegaCode Kelley is a full-body mannequin designed for the 
practice of difficult airway scenarios, cardiac malfunction and IV 
therapy. The advantage of this advanced mannequin is its ability to 
integrate pre-programmed simulation content, designed to provide 
students with realisitic scenario-based clinical training focused on 
specific learning objectives geared toward patient assessment, patient 
diagnosis, interventions and management of care.

Some of the specific features of the MegaCode Kelley include:
�An airway/intubation trainer
�Cardiac-related skills (simulated rhythm variations, manual chest 

compressions, pacing and defibrillation)
�Circulatory skills and IV drug administration

Real-life simulations of regular emergency situations are a unique tool 
that enables emergency rescue practitioners to become familiar with 
the diagnostics of any given situation. This familiarity will increase the 
speed and efficiency of handling an emergency scene, no matter how 
challenging the situation. As an airway trainer alone, the MegaCode 

Kelley stretches the limits for emergency rescue training methodology. 
Some of the scenarios that can be simulated on the mannequin include 
diagnoses and procedures including: Obstucted Airway,  
Endotracheal/Nasotracheal intubation, Ventilation, Surgical and Needle 
cricothyrotomy, Suctioning techniques and Stomach auscultation

In addition to the above, Glen Oaks Lions Club generously donated an 
ALS Baby Doll simulator.

The ALS Baby is a three-month-old infant with an anatomy that offers 
exceptional realism for realistic infant resuscitation training.   

The ALS baby offers the opportunity to practice advanced resuscitation 
skills, including airway management, professional rescuer CPR, vascular 
access, and 4-lead ECG monitoring.  Thank you Glen Oaks Lions Club!

All of these mannequins will offer tremendous benefit to the training of 
the Hatzolah team. 

Hatzolah is proud to be the only South African Emergency Service 
provider to have such mannequins in-house for training purposes only.  
This will improve the skillset of all our volunteer and permanent staff 
who graciously give of their time to do what Hatzolah does best – saving 
lives.
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